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le 4,5, ..Pdel

marketing PROMOTION
Prodotto, prezzo,
distribuzione (place),
promozione
(comunicazione) e il target

(people)

A0aed MARKETING

Il messaggio giusto, alla persona PRODUCT
giusta al momento, giusto nel posto
giusto, al prezzo giusto.
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Tutto cio che
non € misurabile
non € migliorabile
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Le persone
prendono decisioni
in base ai dati
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Per previsioni
complesse e
necessario avere
molti dati
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Importo speso dai consumatori nei canali online rispetto

Modello integrato di ppinks
vendite online e @onine @ nregocc
off-line

Dati europei aggregati 0 20 40 60 80 100

Euromonitor (progetto di consulenza personalizzata per Google). UK, USA, DK, SE, ES, IT, DE, FR, PL, NL. Retail Foresight. n=9577.
Giugno 2020.
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Previsione dell'andamento delle quote di mercato per
formato di vendita al dettaglio al 2024

. Fisico Fortemente orientato al fisico . Marketplace @ Esclusivamente online ‘ Misto

Modello integrato di
vendite online e Stati Uniti

+2%
Polonia

H Spagna
off-line \
Paesi Bassi +4% @
t +2%
Danimarca | @
Il retail in Italia rappresenta I'87% Regno Unito
delle vendite Germania +4% @

Svezia

Italia

-20 -15 -10 -5 0 5 10 15 20

Euromonitor (progetto di consulenza personalizzata per Google). UK, USA, DK, SE, ES, IT, DE, FR, PL, NL. Retail Foresight.
n=9577. Giugno 2020.
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Modello integrato di
vendite online e
off-line

Il retail e tutt’altro che morto.
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WEDNESDAY 17 NOVEMBER 2021 6:06 AM

Revealed: Amazon to open 260
supermarkets across UK as it plots
to take on Tesco and Sainsbury’s
directly

iy e [+ ] (in WO N =)
amazonfresh
N

https://www.cityam.com/revealed-amazon-to-open-260-supermarket

S-across-uk-as-it-plots-to-take-on-on-tesco-and-sainsburys-directly/
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Modello integrato di
vendite online e
off-line

Il retail deve adattarsi
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Garantire una shopping experience piu appagante;
Espandere (online) i confini del punto vendita
fisico;

Assicurare la consistenza del magazzino;

Attuare policy flessibili di reso e cambio;

Offrire online un’esperienza simile a quella del
punto vendita;
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Quando quaiche
cosa e gratis, il
prodotto sei tu.

I messaggio giusto, alla persona

giusta al momento, giusto nel posto
giusto

«,*Qo 1
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e "
of TRIGGERS

Exploration //{/ Evaluation

. Experience

: o :
. PURCHASE
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1. Social commerce
o social selling
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Instagram is the most popular social commerce platform among retailers
Shares of retailers who use the following social networks for marketing purposes

92%
. e @ @

57% Social interactions

47%
30% 30% 29%
I I I )

Instagram Facebook  Twitter Pinterest Reddit LiketoKnowlt WeChat Slickdeals

@ O Y ® 06 & O 4

Source: Qualitative survey among 200 retail executives carried out by
eTail, Stackla, and Worldwide Business Research

&=
v ecommerceDB
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1. Social commerce
o social selling
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2 PR rEDDy
‘{‘3{9 !.:‘,_Ad t':\ »] N \'\\f

SOCIAL RETAIL STOR
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http://www.youtube.com/watch?v=vm5bAlyYAlE&t=30
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2. Nuovo ruolo degli
influencer
marketing
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3. Negozi online
aprono spazi fisici

(phi-gital)

buy online, pick up
in-store (BOPIS) o
click and collect

Zalando Beauty Station

Zalando Beauty Station

42 29 recensioni
Negozio di cosmeti
° ( Q) | @) ( *2 <
Indicazion alva Nel Ir Condividi
stradal r r
PRENOTA UN APPUNTAMENTO
« Acquisti in negozio >

@ Weinmeisterstrale 2, 10178 Berlin, Germania

@ 0Oggi chiuso v

Dati agglornati dall‘attivita 1 settimana fa

@ zalando.de
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Cerzamd

e
‘

< vivelli
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oY

. ¥{ Ristoranti |, lem Hotel @® Attrazioni @ Trasporto p

v

Rose

€ Qvi‘m.‘:ﬂ.‘. Hair Company
rading

Q Casa Camper
’Zalandw

Weinmeisterstralie ([)E
alle

o MAC/Cosmetics

Nike-Store Berlin Mitte q ,\») 5
09
= O
=) I
y \ o Trafficoin

Y )
W'
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<«

4. Realta
aumentata
integra
I'esperienza di
acquisto
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Best organic
products for you!

Megatrend dell'innovazione digitale

15



=

<

Come cambiera lo shopping
grazie al digital marketing.

5. Brand equity
(fidelizzazione)

KELLER’S BRAND
EQUITY MODEL
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BRAND RELATIONSHIP

BRAND RESPONSE

BRAND MEANING

BRAND IDENTITY

16
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6. Brand etici basati

‘ 2 RISORSE

Y
N o @
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&

su valori sociali SOSTENIBILITA i RESPONS—'fBILITA

& RSI

RESPONSABILITA SOCIALE

MERCATO DELLE IMPRESE

ETICA

AUTODISCIPLINA SINCERITA

Megatrend dell'innovazione digitale

" OBIETTIVI

PIANIFICAZIONE

C\D/ 0 " A LUNGO TERMINE
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7. Consegnain
iornata
Quick commerce)

I magazzini in citta, spesso legati
al food

1st generation commerce

& All products available
Privately owned car

fi Super Store
NN

2nd gen. e-commerce

Main products available

@ Delivery Truck

Mega warehouse

000 Three to four people households
co
Discount matters

Megatrend dell'innovazione digitale
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3rd gen. g-commerce

= @ <1hr delivery time

O o0 @ g mm

Small(er) selection available

Two wheeled vehicle

Local warehouse

Often single person household:

Speed matters

So

18
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D
V7 LAYBUY

bundll.
8. Pagamenti

dilazionati %— brig hte Klarna.
b - lat ; .
(buy now-pay later) & zZip money &8 ZIp pay

afterpayA? openpau

« ! LATITUDE PAY

Megatrend dell'innovazione digitale
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Smart Speaker Shoppers
Us, 2017-2021

38.0

9. Shopping
attraverso smart

speaker

(v-commerce o voice commerce) 13.7

2017 2018 2019 2020 2021
@ millions @ % change

Source: eMarketer, May 2019 (see below for notes and methodologies).

www.eMarketer.com
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0. Conversational
commerce

I quattro quinti del tempo speso
sui dispositivi mobili viene
utilizzato sulle app per chattare.

e o Zoomture @

Check out some new products we
have added to this season's
[ collection!

e

See more Caribbean vacation
deals on our website and book
today

Would love to see more

Upselling
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(o @ Feroldis @

ToDAY

| | i
Check out our huge sale over on
our website!

2 See dea

Thanks for sending it over!

i e New Fashion

ToDAY

Dear Neha, the cross-country
sneakers you requested more
information on are now back in stock!
You can find them at

or respond to this chat
with any questions.

o — 0 — ° 0 emm—
G vorcrateswmas. 01 G Hercratesvnas.. Ot & (G ey craes vnas ‘ G Hevonmtes nas O
M-aberichmag es etwaslnger | | | Dann mache ich dir jetzt den Link l | - { Wk mich nur noch mal kurz
guschotton fot: Sk ol e o Michchen P— ekdn Ptet st gekamnen und
Sachen s op h ebe case
Ao sho o Ksid? ! |

ier ist dein Link Matze: 11 t

oy D9 kannst du deine Adresse und
- Bezahidaten easy und safe
@ngeben.

Probier doch mal, Wenn das Shiet

- Tausond Dank fur das Feedback
)

atze, :-

Hose werde damnichst die nichste
bel euch kanufen . macht's gut

{ [R—

Wirdest du mir sagen wie selv du

2u kurz ist, darfst du
zurickschicken.

50, dass beim biichen nicht stindig
das Maurer Dekoltee 2y sehen ist

Haha okay, ich finde ja man kann

ruhig zeigen, was man hat

Schitze meine Tees aber in deinem

Sine bick-sichor ein o)

Done @
Kiasse Matze! J, lch meid mich bei
Versand wioder bei dir & &

Zwischentrage bestelen schon
viele Lout 50 cool und casy ber
ihatsApp bel Euch?

Es sind (ber cie Zoit schon viele ®
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Ich weil, it ket richts dafie aber

it der Post, wenn die sagen das »
Paket konnte nicht zugestelt
weeden" obwohi ich heute den hab ich schon

ganzen Tag hier 2u Hause bin.

HiMatze, das tut mir seh Le,

die Hose auf einer Ska'a von 1-10
an Freunde emplehien wilrdest?

Makes my oy

btw: lénge 32 ist mir eigentich zu
ang, nehm sonst immer 30 - aber
hier passt mir 32 (falls mal andere
Kunden fragen)

21
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10...Chatbot e chat

asincrone
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I 68%

degli intervistati € piu propenso a comprare da
un'azienda con cui € piu facile comunicare.

Think with Google

Fonte: Forrester/Google, Stati Uniti, "What Businesses Need to Know About
Communicating With Consumers®, dicembre 2020.

Un consumatore puo inviare un messaggio a un'attivita, abbandonare la
conversazione per un paio d'ore e poi riprenderla esattamente dove si
era interrotta.

Megatrend dell'innovazione digitale
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11. Nuove esperienze
di acquisto negli
store

An Hour!

23


http://www.youtube.com/watch?v=fNpBDwYLi-Q
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12. La virtualizzazione
dei servizi

(es: ...immobiliari, STAY QME

sanitari, acquisto

spesa, smart working) WE DELIVER

Get the app. g

24
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$1,063 $.138 S
$1,039 :

13. Piattaforme di 51016 e
food commerce e agn
H H “6* - 13.5% Total Grocery Sales
delivery sono il 128 oy EGEED
huovo standard g ] e

" Sales % (Post-COVID)

_ Grocery eCommerce
Sales % (Pre-COVID)

2018 2019 2020 2021 2022 2023 2024 2025

Source: Mercatus
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Multichannel

13. Integrazione del
retail con
'on-demand
(online) e |

I'omnichannel B E oqi\.

Store Web Mobile Social Phone

All channels available to the consumer
but are not integrated.

Megatrend dell'innovazione digitale

| I ‘ ’ .
s 0 J
We b\--\
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Omnichannel
//' Store Phon‘g\

[ \
/ \
{
|
\
\
\

|
i
|

¥
_~~ Social

Mobile

All channels available to the consumer
and they are connected.
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15. Privacy

Un mondo senza
cookie.

Istat-marketing

Formato
degli annunci

Megatrend dell'innovazione digitale

Meteo, traffico
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Contenuti
della pagina

)

Risultati sportivi

in diretta

Computer vs
dispositivi mobili
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Grazie.
https://www.menti.com/9dag5kyv87
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Gian Luigi Pari
hello@gianluigipari.it

Tutte le informazioni condivise nel presente documento
sono confidenziali e riservate.
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